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Pro-Techs Surfacing
Warranty and Maintenance Packet

Welcome and congratulations on your purchase of a Pro-Techs Surfacing, LL.C product.
We appreciate your business and look forward to serving your needs for years to come. We take
pride in our workmanship and customer service, and want to share some tips tedielp you get the
most out of your investment.

Included in this packet:

« Your warranty agreement. Please review, sign, and return a cepy of this agreement to
activate your coverage.

o Turf Surfacing System Maintenancednstructions. This provides guidance on routine
care and identifies items to monitor during standard inspections.

« High-frequency inspection form. This outlines the key surfacing elements to check
during routine playground inspections. We requireinspections at a minimum frequency
of every 30 days, and suggest more frequent checks for high-use facilities. As an
alternative, we recommend services such as ParkZapp for your audit and inspection
needs: https://www.parkzapp.com

« Link to our warranty page. Use this to initiate a review of any surfacing concerns:
https://pro-techssurfacing.com/warranty/

We hope you thoroughly enjoy your new product. Please remember, however, that no surfacing
product is completely maifitenance-free. Keeping the area clear of manmade and biological
debris and performing and documenting the routine inspections to catch any other defects will
help prevent minor issues from becoming more serious. As your surfacing partner, we’re
committedt6 promptly addressing any concerns—but we rely on timely notice in order to do
SO.

As alwaysyif you have any questions, we’re available for consultation. Again, thank you for
your patronage!
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Pro-Techs Surfacing
Perma Turf 2-Layer Synthetic Turf Playground System

TEN-YEAR LIMITED PERFORMANCE WARRANTY

Subject to the following terms and conditions, Pro-Techs Surfacing, LLC (Seller), warrants tod4he Buyer that the
Pro-Techs Surfacing Perma Turf 2-Layer Synthetic Turf Playground System sold to the Buyer will be free from
defects in installation workmanship for a period of one (1) year from the time of substantial completion of its
installation, installed in accordance with Seller’s recommendations onte a prerequisite preparation standard
established in writing prior to sale.

The Seller endeavors to use the highest quality materials and the latést manufacturing technigues'in the
production of Synthetic Turf. The fibers and backing used dre independently warranted bytheir respective
suppliers. The Seller warranties its Synthetic Turf produé€ts against ultraviolet degradation resulting in defects in
material or workmanship, resulting in premature wear, during ordinary and normal use of the product(s) within
ten (10) years from the date of delivery. The rate at which the turf i§ covered is detailed in table 1 below.

For the purpose of this warranty, a product shall be deemed to have failed and will be covered under this
warranty if there is a weight loss in excess of FORTY PERCENT (40%) of face weight or a reduction of
FORTY PERCENT (40%) of yarn tensile strength due towltraviolet degradation. Turf Melting from window
glare or reflected glare from event panels, stainless steel equipment, or other reflective building materials (vinyl
fencing) are not considered defeefs in'the product pursuant to our Turf Melting Exhibit.

All requests for warranty claims must be submitted.online through the Pro-Techs Surfacing website at
https://pro-techssurfacing.com/warranty/ Buyermust provide this written notice containing full details of
such alleged failure/défeet including pictures of the failed/defective area(s), and date when failure/defect was
first detected within fourteen (14) days of the discovery of the failure/defect and no later than seven (7) days
after the expiration of'this warranty period. Seller shall not be responsible for any notices received from the
Buyer after fourteen (14) days from date of Buyers first knowledge of the failure/defect or seven (7) days after
the expiration of this warranty period.

NO ONE HAS THE AUTHORITY TO MAKE ORAL WARRANTIES AND ORAL WARRANTIES ARE
NOT BINDING. EXCEPT FOR THE EXPRESSED WARRANTY STATED HEREIN, THERE ARE NO
OTHER-WARRANTIES EXPRESSED OR IMPLIED; INCLUDING BUT NOT LIMITED TO, ANY
WARRANTY OF MERCHANTABILITY OR FITNESS FOR ANY PROCESS. NO RESELLER, AGENT,
OR EMPLOYEE IS AUTHORIZED TO MAKE ANY MODIFICATION, EXTENSION, OR ADDITION TO
THIS WARRANTY .
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Seller shall determine the validity of all claims after written notice has been received and after sufficient
evidence has been received and reviewed. If necessary, a Seller site visit may be required to determine the cause
of the failure/defect and testing may need to be conducted. If it is determined that the alleged failure/defect is
not valid, then any expenses associated with any replacement or repair, along with any testing fees will be at the
Buyers expense.

Once seller validates the claim, seller’s liability and buyer’s remedies will be limitéd to,the right 40 replace just
the affected area of turf or a larger area of turf at Seller’s sole discretion. The Seller’s liability ainder this
warranty is limited to the material value of the item to be repaired or replaced. The remedy of repair or
replacement set forth herein shall be the sole remedy and the Seller shall have no other obligations or liability in
connection with any matter or thing, including without limitation, damages for personal injury or damages
related to lost revenue, third party use, increased costs or expenses, downtime costs and all other direct or
consequential damages.

The term “Synthetic Turf” as used herein, shall only includé work performed by the manufacturer. This
warranty shall not cover any defect, failure or damage in‘or to the Synthetic Turf, which'is: a) subject to abuse,
misuse, negligence; b) installed, repaired, altered or réplaced by any person other than a qualified installer; c)
damaged, directly or indirectly, including but not limited te, on account of, accident, vandalism, machinery,
spiked shoes, animals, misuse, fire, flood, chemieal reactions; acts of God, static or dynamic loads exceeding
the manufacturers specifications at time of installation, improper or faulty subsurface preparation, failure of the
subsurface after the installation including settling of the surface, and the use of dry cleaning fluids or improper
cleaning methods; d) exposed to light other than'natural or approved light; e) not maintained in accordance with
the appropriate Perma Turf Maintenance Manual at the timeof purchase; f) not the appropriate product for the
intended use as set forth at the tinie of purchase; g)used in‘a manner other than intended, resulting in damage to
the turf; h) present at the time of installationsand not ‘inspected properly prior to installation.

Synthetic Turf is considered a consumablé product; therefore, this warranty excludes wear and tear. Turf
melting from damagingwindow or reflected glare from event panels or stainless steel equipment are also not
covered . Antimicrobial agents,in select turfs are,also a consumable product and excluded from this warranty.
This warranty is expressly in lieu of all conditions and warranties expressed or implied in fact or by law or
otherwise, including without limitation, anysimplied conditions or warranties as to merchantability or fitness for
a particular purpose. No'‘petrson‘or party 1s authorized to create any obligation or liability for Pro-Techs
Surfacing LLC; or the manufacturer, and only the warranty expressed herein shall apply. Purchasers are
encouraged to call for information prior to taking any action that could void this warranty.

Seller shall net'be responsible for, and this warranty shall not apply to, any damage resulting from improper
maintenarce or use of unapproved cleaning materials, negligence, accidents, misuse, vandalism or abuse from
sharp ebjects not permitted on the surface (including but not limited to pens, pencils, knives, athletic shoe
spikes, high heels, broken glass, garden tools, or any such objects of likeness; machinery not intended for
trafficking On.the playground surface, improper substrate, minimal cure times or concrete/asphalt substrates not
met as specified, base or sub-base design or construction, improper drainage, improper or incomplete grade
work on rolled edges or maintenance thereof, or caused by flooding, fire, other natural disasters and acts of
God.
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This limited warranty does NOT include the underlying material (e.g., existing surface, existing or new
concrete, asphalt, sub-base or sub-grade), unless provided in the contract and installed by Seller. If included in
the sales contract, Seller is responsible for proper compaction of only fill materials that the¥ place/install,
but not those materials placed/installed by others. This includes any underlying clay/seil/granular
fill/gravel installed by other parties. If the underlying material installed by other third parties fails for any
reason whatsoever; from settling, hydrostatic pressure, cracking, shifting, heaving, orfimproper drainage, this
warranty is void. If the underlying material is concrete or asphalt, application of curing.agents is sot allowed
due to the possibility of causing damage to the Perma Turf product. This warranty shall not apply to surface
shrinkage or separation along adjacent vertical substrates.

Buyer agrees not to make alterations to the Perma Turf product surfaceswithout prior written authorization from
Pro-Techs Surfacing LLC. Any unauthorized alteration by the Buyer shall,void all warranties and shall require
that Buyer hold harmless, defend, and indemnify Seller from any claim, suiter cause of action, personal injury,
death, or property damage arising out of or caused by such unauthorized alteration. For purpeses of this
agreement, alterations will include the use of unapproved products m combinationswith the' Perma Turf product.

Seller’s obligation will not extend beyond those expressly stated herein and will have no liability related to loss
of use or profits, third party use, costs, expenses, damage, or liability whether direct, indirect or for incidental or
consequential damages. Owner/operator (Buyer)of playground shall retain all liability related to all supervision
and/or maintenance responsibilities recommended by the applicable ASTM, National Recreation and Park
Association, and Consumer Product Safety Commission standards regarding Public Use of Playground
Equipment, including the labeling and/or signage pertaining to the entanglement hazards of helmets,
drawstrings and accessories around the neck, hot/hatd play equipment/surfacing, and the recommendation for
proper footwear when playing indreas Owner/operator shall make periodic inspections to maintain and repair
the impact attenuating surfacing within theuse zone ‘and establish and maintain detailed written inspection,
maintenance, and repair records for each public use playground equipment area. For guidance on documenting
these inspections please see the Pro-Techs PTS PEAYGROUND SURFACING HIGH FREQUENCY
(MAINTENANCE)JINSPECTION FORM and for reccommendations on the frequency of these inspections
please refer to the IPSE Guidesito Frequency of Inspection Form. Consult with your PTS Representative with
any questions.

This warranty only applies to Pérma Turf products for which payment in full has been received per the terms
and conditions)of the agreed contract. If payment in full has not been received or Buyer is in default of any of
the terms and conditions of the contract, this warranty will be automatically voided.

Any disputes.over a warranty claim shall initially be resolved by a joint investigation and discussion between
the Buyer@and Seller to reach a mutually agreeable resolution. In the event such resolution cannot be reached
within'30"days from the date of initial conference, either party can submit in writing the specific issue to an
arbitrator who is a member of the American Arbitration Association and located within the State of Ohio. Such
arbitrationtonbe cofiducted within the State of Ohio, Medina County, and such Arbitrator shall decide in
accordance with the rules and regulations of the American Arbitration Association. The decision of said
arbitration shall be binding and final for both parties.

Pro-Techs Surfacing, LLC — 3840 Ridgewood Rd. Unit 4343, Copley, OH 44321
www.pro-techssurfacing.com

Turf 10yr v08.2025


http://www.pro-techssurfacing.com/
https://pro-techssurfacing.com/site/wp-content/uploads/PTS_Inspection_Form.pdf
https://pro-techssurfacing.com/site/wp-content/uploads/PTS_Inspection_Form.pdf
https://pro-techssurfacing.com/site/wp-content/uploads/Inspection_Frequency_and_Summary_forms.pdf

Table 1 Warranty Coverage Periods
Period

Years 1-5

Year 6

Year 7

Year 8

Year 9

Year 10
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The Seller MUST receive an authorized original hard copy of this warranty document to engage and activate the
Limited Warranty. Written notice within 7 days of transfer by Buyer during warranty period specified required,
and new Owner/Operator must also engage and activate this Limited Warranty.

THE PRODUCT WARRANTY IS COMPLETELY REPRESENTED HERE IN WRI
PROMISES ARE DECLARED WITHIN THIS DOCUMENT. THE SELLER SHA
FOR ANY INCIDENTAL OR CONSEQUENTIAL DAMAGES TO THE PROD
THE SURROUNDING PREMISES ARISING UNDER ANY THEORY OF LAW

Project:

Customer Name:

Location of installation:

Completion Date:

Warranty End Date:

Manufacturer: Pro-Techs Surfa
Phone Number: (330)-576-6058

! Unit 4343, Copley, OH 44321

Buyer Name (Print):
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Turf Surfacing System

Maintenance Instructions

It is important that the Pro-Techs Perma Turf® surface system purchased be properly maintained to ensure it
performs as intended for its durability and longevity as well as the impact attenuation properties. The
owner/operator should develop a written maintenance guide with the necessary training for staff to follow. This
applies to both the playground equipment and protective surfacing systems. Per the National/Recreation and
Park Association (NRPA), Consumer Product Safety Commission (CPSC), and American Society for Testing of
Materials (ASTM) playground guidelines, the owner/operator shall maintain and repair the impactattefinating
surfacing making periodic inspections. As your surfacing partner, we recommend routine recorded inspections
be done at least monthly to maintain the warranty coverage.

Items to consider when choosing the frequency of your inspections are:
incidents of vandalism

higher general use

older or larger users

age of surfacing

environmental factors such as excessive sun/lack of shade
high pH rain or salt content

drainage issues

0 0O O O O O O

Below please find the steps to follow to properly maintain your Perma Turf® surfacing system and comply with
your warranty responsibilities. These instructionsiare a source for general information related to maintaining
your Perma Turf® installation for the best performance and extended lifecycle. They will give owner/operators
a clear summary of thé general maintenance activities required to keep your synthetic turf installation looking
good and performing properly. Fhese instructions do not take into account differences due to climatic
circumstances and varied intensity of tse. Failure to follow these instructions can lead to early deterioration of
the surface and void your warranty.
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There are several types of general maintenance the owner/operator should be familiar
with including:

1. Sweeping - This is done with a handheld power broom or a turf vacuum. The goal of sweeping is to remove
or pick up the debris, leaves and sticks on the turf surface.

2. Seam Repair — Seams may separate for many reasons. The maintenance of seam repairis on@n as needed
basis. Contact Pro-Techs with any concerns regarding seam repair under the warranty.

3. Adding Infill — Done on an as needed basis. It is common for the sand infill to migrate from the turf area on
users’ shoes, compacts or washes out during heavy rain. For the standard playground installation, this may be
needed often or only in select locations where water or foot traffic may require more infill over,time.

The owner/operator should design their maintenance program and keep tecord of the scheduled routine
maintenance which is based upon level of use and sizedand age of users, environmental factors including
proximity to trees and foliage, drainage, bird and animal usage patterns, and age of system.

At least Monthly maintenance as required by level of use and local environmental factors:

* Regular sweeping will discourage weeds and moss from growing inithe fertile detritus left behind by birds, the
wind, or users with muddy shoes. Sweeping is best accomplished using a power broom. Always sweep in
opposite directions, as continuously s$weeping in one single direction can produce

unacceptable pile lean in your turf.

* Do not use any tools that may damage the turf and'do not use solvents like acetone or cleaning materials
containing alcohol. If in deubt, ask the advice of your Pro-Techs representative.

* Pay special attention to the most heavily,used areas. Add new infill where necessary to the recommended
depth of 3/8 inch with a'standardfertilizer spreader and the power broom to push infill down into thatch layer.

* Evety loose foreign object, no matter how small, can damage your synthetic turf by abrading the fibers and/or
cofitaminating the infill. Remove all leaves, twigs, paper, chewing gum, athletic tape, bottles and any other
waste items on‘@ regularbasis by hand or with a standard leaf blower.

Semi-Annually:
Perform aiswaldnspection to see if your turf’s seams (if applicable) and edges are all in good condition. Pay
special attention to the seams in the high traffic spots. If you encounter any problems, please contact your Pro-

Techs representative.
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As Required:

» Any damage to the turf should be repaired quickly to prevent the situation from deteriorating.

* Sprayer application of a 10 to 1 mix of water/fabric softener mix will prevent static buildup.

* Power brooms can be used for snow removal. The final layer of snow can be removed by hand brooming. Do
not use shovels with sharp or metal blades.

Particulate buildup within the surfacing system can adversely affect drainage and in the basedayer can severely
reduce or eliminate the impact attenuation properties of the surfacing system. This includes drainage water
containing sediments (brown water) running through the surface.

No steam or power washing equipment should be used. Remember that stains and biological matter like bird
droppings or moss/algae/mold should be removed when foundto @aveid it becoming more difficult to clean or
spread, or possible adverse exposure to playground users.

Please contact your Pro-Techs representative for guidanée on other types of stains.

Heavily used play areas or those including sand events or Engineered Wood Fiber will need more frequent
cleaning.

Winter Conditions

Please check your weather forecast and monitor your Perma Turf surface during colder weather. As with all
playground surfacing materials, when moisture is trapped within the system during below freezing
temperatures, the impact attenuation properties of the safety surfacing system are gone, and for this reason the
play area should not be used. Plows and rigid or metal bladed snow shovels should not be used on your
playground surfacingd Power brooms can be used for general snow removal.

Inspect surface and surrounding area for,signs of granulation or other damage and report promptly per warranty.
There are more supporttools anddnspection forms available from the NRPA, CPSC, and Pro-Techs Surfacing.
There are also third party vendors that provide inspection forms, tracking or record keeping, and software.

Additional general maintenance information is available through the National Playground Safety Institute
Playground Maifitenance Service Program. Their course Maintaining Safe Play can be accessed through
WWww.nrpatorg/certifications/CPS1/

Failing to read and follow these instructions could result in permanent damage to your
surfacing system and loss of warranty coverage from Pro-Techs Surfacing, LLC.
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Surfacing, LLL

Playzround:

Inspected by:

Date:

Pra-Techs  PLAYGROUND SURFACING HIGH FREQUENCY [MAINTENANCE) INSPECTION FORM

Time:

Lorrectse Action

signs of water
retainage?

Inspection Requirement Yes Mo If Mo, specific Goal Date done
items condition
Cleanliness Area free from trash, D D
biological debris,
particulate matter?
Sanitary Turf/Poured-in-Place I:l D
free from growth of
mold, fungus, or other
harmful plants?
Drainage Any standing water or D D

Trip Hazards

Curb separation or
surface buckling
present?

Adjacent
Surfacing

I5 loose fill even with
grade of PIPor Turf?

Deterioration

Signs of granulation
imhigh wear areas
underfieath slides/steps
or off surfacéin, cracks?

Repairs
leeded

Any opehnings in surface
needing a patch/repair?

Vandalism

Are there burns, cuts,
or otherdamage to
reports

Other

Additional items noted?

For additional audit or high frequency inspection services, please contact Park Zapp at www.parkzapp.com
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